New Client Triage





I have a few questions to find the best way we can help you. What kind of assistance are you seeking?





Score or other basics workshops based on their presenting assistance need. Center may have an information packet and/or web tools to help the contact with start up questions.





Ensure contact has a clear path back to SBDC services. 





Examples;





“Most of your questions will be answered in the Financial Basics workshop. You can sign up on our website. 


Call me when you have taken it and I will schedule you an appointment with a Business Advisor to  review your projections “.





“The SCORE workshop Starting A Business will help you gauge the feasibility of starting a business. Once you have decided to move forward and started your business plan call me back. I will schedule you an appointment with a business advisor who will coach and guide you through the process. We have helped hundreds of entrepreneurs like you achieve their goals.”











Are you currently in business?








Yes





Have  you completed a workshop requirement ?











Do you have experience running a business,








No





Have you ever owned a business? 








Identify an appropriate Primary Advisor based on their presenting assistance need. Schedule an appointment. Client needs to complete or bring the following;





 Request for Services (SBA Form 641) at � HYPERLINK "http://nc.ecenterdirect.com" �http://nc.ecenterdirect.com� or in hardcopy before their appointment. Counseling can’t start without it. 


3 years business tax returns, and year end financial statements.


2 months current financial statements.


Business plan or draft.








